
	
  
	
  
Training	
  and	
  development	
  is	
  so	
  important	
  in	
  the	
  workplace	
  today.	
  	
  Our	
  managers	
  must	
  have	
  
the	
  confidence	
  to	
  invite	
  feedback,	
  demonstrate	
  problem-­‐solving	
  skills	
  and	
  develop	
  their	
  direct	
  
reports.	
  	
  The	
  Brock	
  School	
  of	
  Business	
  customized	
  the	
  leadership	
  training	
  program	
  to	
  our	
  
culture,	
  each	
  program	
  building	
  on	
  the	
  one	
  before.	
  	
  This	
  training,	
  and	
  on-­‐going	
  support,	
  gave	
  us	
  
the	
  tools	
  to	
  change	
  the	
  way	
  we	
  interact	
  with	
  our	
  employees	
  and	
  other	
  managers.	
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